
Dental Insurance 

 Update on Dental Insurance 

The City of Chattanooga will be offering two DPPO plans and a DHMO plan for 2020-2021.

Dental 1000 (previously known as Cigna DPPO).  This plan has a $1,000 calendar year 
maximum, a $50 deductible, and covers preventive services at 100%, basic services with 
80% coinsurance, and major services with 50% coinsurance.  The rates for this plan will not 
change.

NEW Dental 1500-O (New DPPO).  It has many of the same provisions as
Dental 1000; however, this plan has a $1,500 calendar year maximum and 
includes orthodontia coverage at 50% coinsurance and a $1,500 lifetime 
maximum orthodontia benefit for both children and adults.  Rates for this 
plan are 16% higher than the Dental 1000 offering.

Dental HMO (also know as Cigna DHMO). It has the same Patient Charge Schedule of 
covered services.  The rates are the same as the prior year.   Additional dentists have been 
added to the network for the HMO, the Cigna Dental Care Access Plus network.

Dental Plan Monthly Rates 

PPO plans RATES HMO Plan RATES 
Coverage Tier Dental 1000 Dental 1500-O Coverage Tier Dental HMO 
Employee only 23.88 27.76 Employee only 12.28 
Employee + Child 44.96 52.24 Employee + 1 19.92 
Employee + Spouse 55.00 63.88 Employee + 2 or more 30.36 
Employee + Family 76.16 88.48 
‘Employee +1’ means a spouse or one child 
‘Employee +2 or more’ means 2 or more children or family 

The network for the Dental 1000 and Dental 1500-O is the same Total Cigna DPPO network.  
Many of the questions the Benefits Office has received have been about the Total Cigna DPPO 
network.    There are several moving parts within this network.  Here are some things to keep in 
mind. 

Networks 
The Total Cigna DPPO network has two major segments:  Cigna DPPO Advantage and Cigna 
DPPO 
These segments basically divide the network based on levels of coverage.    

• The Cigna DPPO Advantage network is made up of dentists that provide the highest
levels of coverage for the Cigna plans 

• The Cigna DPPO network is made up of dentists who provide good coverage but a lower
level of coverage than the Cigna DPPO Advantage network 
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All of the dentists are listed in one directory, so when you search, you will look for green check 
marks for the Cigna DPPO Advantage network and yellow exclamation marks for the Cigna 
DPPO network.   Of course you can choose to see any dentist, but the best coverage will be in 
the Cigna DPPO Advantage network.  You can access and search the directory at 
www.Cigna.com. 

Benefits in Cigna DPPO 

As mentioned before, the Dental 1000 plan has a maximum of $1,000 per calendar year for all 
services.  The Dental 1500-O has a maximum of $1,500 per calendar year for dental services.   
Even if you use a dentist in the Cigna DPPO Advantage network, the plan will only pay benefits 
depending on: 

1) The coinsurance level for the service you are receiving
2) Which dentist you visit
3) If you have paid your deductible or have reached your maximum benefit

Once you reach the maximum, the plan does not pay benefits during the rest of that calendar 
year.   Before you have a procedure done, ask your dentist for your estimated cost and 
determine how close you are to your plan maximum.  It is important to manage your benefits 
especially if you are having procedures performed that carry significant cost. 

Dental 1500-O has an additional benefit for orthodontia coverage.  The plan has a 50% 
coinsurance for orthodontia and a lifetime maximum of $1,500 for each child or adult for 
covered orthodontia services. 

Benefits in Cigna DHMO 

In this plan, you must select your primary care dentist from the Cigna 
Dental Care Access Plus network before the beginning of the plan 
year.  Your selected dentist is listed on your dental card and will 
provide and manage your dental care.  Additionally, you pay charges 
based on a Patient Charge Schedule with no deductible, no waiting 
period, and no annual maximum.  You will find that the network for 
the DHMO has a more limited choice of dentists than the network 
for the DPPO, but the network has been expanded for the next plan 
year.   

Your selected benefits can work together! 
Remember that dental services are qualified expenses for Flexible Spending Accounts.   You 
can set aside before tax dollars to help pay for dental procedures that you know will occur 
within the plan year. 

Eight dentists have 
been added to the 
Cigna Dental Care 
Access Plus (DCAP) 
network.

http://www.cigna.com/



