City of Chattanooga
Parks Reservations

Frequently Asked Questions

HOW DO | KNOW IF THE PAVILION | WANT TO RENT IS AVAILABLE?

Take a look at the catalog! Each park or pavilion that your heart desires has a specific calendar associated with it. All you
have to do is click on the day you’d like to book, and see what the availability times are. If the date is green, that means
it's available all day (yay!). If it's colored orange, that means it is only available for part of the day, and if it's completely
gray, that means it’s fully reserved.

In order to assure that your event goes smoothly, we recommend checking the park or facility’s availability in advance.
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IS THE RENTAL RATE FOR A PARK BASED ON AN HOURLY RATE?

Park rental rates are daily rates and based on number of participants at your event. You can see an overview of all rates
here: www.chattanooga.gov/parks/reservations.

| NEED TIME TO SET-UP FOR MY EVENT. CAN | ARRIVE 30 MINUTES BEFORE MY RENTAL TIME?

No early arrivals. Your rental time should include set up and clean up.

| NEED TO ADD AN HOUR TO MY RESERVATION. CAN | DO THAT ONLINE?

You will need to contact the Parks Office at parksreservations@chattanooga.gov. Make sure to include the following
information with your request: account name, reservation location, reservation date, and receipt number.
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HOW CAN | CONFIRM THAT MY RESERVATION IS BOOKED?

As soon as you make your payment, be on the lookout for a receipt in your email inbox. You can also click on the
“Account” tab on the reservation page to view your upcoming reservations and rental history.
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CAN | RESCHEDULE OR CANGEL MY EVENT?

We get it, life happens. If you find yourself in a situation where you may need to cancel or reschedule your event, contact

the park office at parksreservations@chattanooga.gov. Be sure to send in your request 30 days or more prior to your

event date in order to receive a full refund.

DO | NEED TO MEET WITH ANYONE TO GET A KEY TO OPEN THE DOOR OF THE FACILITY | RENTED?

No meetings required! Just show up to your facility on the day of rental, and a representative from Parks staff will be
onsite waiting for your arrival. They’ll be more than happy to let you in and answer any questions you may have.

DO | NEED TO CHECK IN WITH ANYONE ON THE DATE OF MY RENTAL AT THE CAROUSEL/WALKER PAVILION
WHEN 1 ARRIVE?

Yes! But don’t worry, Parks Staff will already be at the facility waiting for your arrival.

STILL HAVE QUESTIONS?

We're here to help. Call 311 or email us at parksreservations@chattanooga.gov.
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